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THE TEAM
Matt Mackay
Divisional Director, International Property
Matt has 16 years experience broking in the 
Lloyd’s & London Market. Matt’s has specialised 
in Australian property for almost all of his career 
on both insurance and reinsurance basis.

T: +44 (0)20 7645 5405 | M: +44 (0)7557 365 812 
E: matt.mackay@carrolls.co.uk

Sharif Mostafa
International Property Broker
Sharif has spent over 10 years working within 
Lloyds of London Insurance Market with the 
past 6 years focusing on the international market 
and more specifically the Australian Property 
and Liability sector. 

T: +44 (0) 207 645 4619 | M: +44 (0)7595 599 923  
E: sharif.mostafa@carrolls.co.uk

Katie Garrett
International Property Broker
Katie has over 12 years experience in Insurance 
across claims, broking and operations. She brings 
this experience to the growing International Property 
team, with strong market relationships and knowledge 
of the Australian property market having spent time 
on secondment in Australia and New Zealand.

T: +44 (0)20 7645 5405 | M: +44 (0)2076 455 498  
E: katie.garrett@carrolls.co.uk

Gabriella Ezzard
Account Handler
Gabriella is an account handler for the International 
Property team, managing unoccupied quote requests 
and policy documentation.

T: +44 (0)203 8976402 | M: 44 (0)7845 666 093
E: gabriella.ezzard@carrolls.co.uk

Jared Guy
Account Handler
Jared is an Account Handler in the International 
Property team. He primarily manages Open Market 
Lloyd’s and London market documentation, including 
day-to-day servicing.

T: +44 (0) 207 645 4611 | M: +44 (0) 7383 008 077
E: jared.guy@carrolls.co.uk



WHO WE ARE
We are a leading Lloyds and London 
market property placement team with 
a focus on hard to place risks. 
Our team has many years’ experience 
and strong relationships allowing us 
to deliver an unrivalled service and 
solution for you and your clients. 

�We understand the importance 
of service and combine 
this with continued product 
development and evolution.

We are a dedicated International 
team within Carrolls, focusing on 
the Australian Property market. 
Placing facilities and stand-alone 
risks into Lloyds of London and 
the re-insurance markets.

service matters

the team



WHAT WE DO
�Large “hard to place” risk 
with no limit on values.

�Lloyds placed SME facilities 
with limits up to $10m any one 
location for all ISR placements. 

HARD TO PLACE SME PROPERTY

EXPERT KNOWLEDGE
�Our team solely focuses on 
Australian property business.



CONTACT

HARD TO PLACE PROPERTY
•	 �With our fluency of trading ‘face 

to-face’ with our Underwriters, we 
understand the requirements of each 
of our markets. Taking an ‘Underwriters 
viewpoint’ on the risk ahead of a 
marketing exercise, to ensure we can 
broke each risk in the best way to 
obtain competitive terms for you and 
your clients.

•	 �We are a strong and experienced New 
Business Team who have a reputation 
for placing risks from standard SME 
risks to the more difficult, unusual, 
complex and larger placements with no 
limit on values. Here are some of the 
property placements we have made:

•	 �Sawmills
•	 Eco-Resorts 
•	 Alpine Property Managers 
•	 Abattoirs
•	 Agriculture
•	 Hotels 



UNOCCUPIED PROPERTY 
ONLINE PORTAL 
The online portal specifically designed 
to allow YOU, our clients, to have ease of 
access to the unique Lloyds supported 
Unoccupied product designed to ensure
your clients have the cover they need. 

•	 �Easy-to-use portal gives you, the broker, 
control over submissions and allows you 
to obtain quote terms and hold cover for 
your Insured. 

•	 �Access to the portal 24/7, making it quick 
and easy to provide policy documents to 
the Insured whenever needed.

•	 �Enquiry to Binding possible within 
48 hours

•	 �Market leading coverage available with 
tailored policies

•	 Up to 20% commission returned
•	 100% Lloyds of London Capacity
•	 Up to $8m limit anyone location


